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About this paper
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2 Market Drivers, the business case for on-device support.
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4 Delivering Captivate, Configure and Coach content
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In-device support mechanisms
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6 Content locale and dynamics
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7 WDSGlobal CCC Analysts
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Appendix 1: WDSGIlobal Company Overview

) ( 11,7298 (

(
9 #(

1& 72$8 (

72%8 ( + !
 (
(
72%$8 (
9 +
,
("
(
9 + +
( (
( (
(
. ? A (
+
 ( (
72%8 ( + '+
? (
# A ? (
, 7238 ( &
+ +
(
("+
72%8 ( $
< + '
7"# $ % &
4 >
$ —
4 $ $ 8
B ( C (
P
. 2 C $
-C



Appendix 2: WDSGlobal Media Contacts
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